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GBV CONTEXT 
IN SOUTH AFRICA

South Africa is ranked amongst countries with the 
highest rates of violence against women, girls and 
children in the world. High rates of crimes are routinely 
committed against women, children and members of 
the LGBTQIA+ community. One of the key underlying 
factors for these high rates of violence is patriarchy 
and toxic masculinity, which underpins and 
perpetrates dominant masculinity in a hierarchy of 
gender inequality.

Statistics South Africa also released its Victims of Crime 
survey report in 2016, indicating that 71.3% of women 
experience sexual violence while only 28.7% of men 
experience the same violation14. The findings further 
indicated that female-headed households are more 
at risk, with 61.4% more likely to experience contact 
crimes such as murder and sexual violence compared 
to only 38.6% male-headed households. The CGE has, 
for much of the past decade, focussed intense 
attention on the country’s institutions, programmes of 
action and plans to combat GBV in general, as well as 
violence against women and children. 

REPORT ABUSE
All incidents of physical/sexual abuse or intimidation 
and threats should be reported to the nearest SAPS 
station to secure a case number and/protection order. 
Alternatively, victims of sexual offences can also report 
the matter to the nearest Thuthuzela Care Centre or 
similar establishments. The government has also 
established the Gender-Based Violence Command 
Centre (GBVCC) which operates under The 
Department of Social Development. 

The Centre operates a National, 24hr/7days-a-week 
Call Centre facility. The facility employs social workers 
who are responsible for call-taking and call referrals.

FORMS OF GENDER
BASED VIOLENCE

The National Strategic Plan on Gender-Based Violence 
(GBVF-NSP) was developed in 2020 by the Interim 
Steering Committee on GBV, which was established in 
2019 to respond to the growing scourge of 
gender-based violence in South Africa. The NSP’s 
purpose is to provide a multi-sectoral, coherent 
strategic policy and ensure a coordinated response to 
the GBV crisis.

NATIONAL STRATEGIC PLAN ON 
GENDER-BASED VIOLENCE AND FEMICIDE

SEXUAL OFFENCES:

As per Criminal Law (Sexual Offences) Act of 
2017, Sexual offences include a wide variety of 
gross human rights violations based on 
gender, such as Rape, Sexual Assault, Sexual 
Grooming of young persons, Incest, Child 
Pornography, Child Prostitution, and Human 
Trafficking. 

DOMESTIC VIOLENCE:

The Domestic Violence Act 116 of 1998 
describes domestic violence as: 
•  Any form of abuse which includes physical,
  sexual, verbal, emotional and psychological,
     economic abuse, and harassment. 
• Damage to property. 
• Entry into a person’s property without
     consent. 
• Any other abusive or controlling behaviour
     where such a conduct causes harm or may
  cause harm to your health, safety, or
     well-being.

INTIMATE PARTNER VIOLENCE:

Intimate partner violence occurs when 
women are physically abused, stalked, 
violated, threatened, tortured, harmed or 
murdered by people with whom they are 
romantically involved or to whom they are 
married.

HARMFUL CULTURAL/RELIGIOUS PRACTICES:

These are practices that violate the human 
rights of individuals, carried out in the name of 
family traditions, culture, or religion. They 
include arranged marriages of women 
against their will, Ukuthwala, exclusion of 
women from property ownership, the sexual 
objectifying of women and girls and physical 
violation of individuals.
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The Centre is able to refer calls directly to SAPS (10111) 
and field Social Workers who respond to victims of GBV

Emergency Line number – 0800 428 428.
This is supported by a USSD, 
“please call me” facility: *120*7867#. 

A Skype Line ‘Helpme GBV’ for members 
of the deaf community. (Add 
‘Helpme GBV’ to your Skype contacts). 

An SMS Based Line 31531 for persons 
with disabilities (SMS ‘help’ to 31531).

LODGING A COMPLAINT WITH THE CGE

Online Complaint Form
www.cge.org.za/complaints

Hard Copy physical Submission
At any CGE office

Complain by Email
info@cge.org.za

The Commission for Gender Equality receives and 
investigates gender related complaints from members 
of the public, with an intention to investigate, provide 
legal support and prevent secondary victimisation by 
the system of further abuse by the perpetrator. 
Members of the public can submit their complaints 
using the following channels:


