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ABOUT THE CGE

Section 187(1) of the Constitution of the Republic of 
South Africa reads: “Commission for Gender Equality 
must promote respect for gender equality and the 
protection, development and attainment of gender 
equality”. Section 187(2) grants the Commission “the 
power to monitor, investigate, research, educate, 
lobby and advise and report on issues concerning 
gender equality”. 

The Governing Body of the Commission is comprised of 
non-executive Commissioners who provide strategic 
direction, policy approval, oversight, and 
accountability. The Governing Body is led by the 
Chairperson, who is the Executive Authority. The Chief 
Executive Officer, who is the Accounting Officer, is 
responsible for the management, administrative and 
operations of the organisation.

LODGING A COMPLAINT

The Commission for Gender Equality receives and 
investigates gender related complaints from 
members of the public, with an intention to 
investigate, provide legal support and ensure just 
solutions and dispute resolution. Members of the 
public can submit their complaints using the 
following channels:

FUNCTIONS AND SERVICES

OUR VISION

A society free from all forms of 
gender oppression and inequality.

OUR MISSION

To promote, protect, monitor, and 
evaluate gender equality through 
research, public education, policy 
development, legislative initiatives, 
effective monitoring and litigation

The Commission may conduct research or 
recommend research to be conducted 
into issues or subjects that relate to or 
affect the gender discourse.

The Commission regularly conducts 
education and information awareness 
programmes, to foster public 
understanding of matters pertaining to 
the promotion and protection of gender 
equality.

The Commission may recommend to 
Parliament or any other legislature the 
adoption of new legislation which would 
promote gender equality and the status 
of women and men.

The Commission for Gender Equality is also mandated to:

• Develop, conduct or manage information and
  education programmes to foster public understanding
   of matters pertaining to the promotion of gender
   equality and the constitutional mandate, role,
 and activities of the Commission.

• Liaise and interact with any organisation or institution,
   sectors of civil society which actively promotes gender
   equality to further the objectives of the Commission.

The Commission monitors compliance 
with international conventions, 
international covenants, and 
international charters, acceded to or 
ratified by the Republic of South Africa, 
relating to gender equality matters. 

The Commission also monitors and evaluates policies and 
practices of (i) organs of state at any level, (iii) public 
bodies and authorities; and (iv) private businesses, 
enterprises, and institutions, to ensure promotion of gender 
equality and may make any recommendations it may 
deem necessary to parliament necessary.

The Commission has the powers to legally 
investigate gender-related complaints 
from members of the public and shall 
endeavour to (i) resolve any dispute; or (ii) 
rectify any act or omission, by mediation, 
conciliation, or negotiation. The CGE uses 
Promotion of Equality and Prevention of 
Unfair Discrimination Act of 2000 to 
litigate. 

Complaints 
Investigation: 

Online Complaint Form
www.cge.org.za/complaints

Hard Copy physical Submission
At any CGE office

Complain by Email
info@cge.org.za

Monitoring

Research

Publioc
Education

Legislation


